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HEALTH CARE COMMISSION ANNUAL HEALTH CHECK 2008 – 09 

 

Comments from Individual Members  

of Wolverhampton LINk  

On the  

 

 ROYAL WOLVERHAMPTON HOSPITAL’S NHS TRUST 

 

 

Background 

In previous years the Patient and Public Involvement Forum (PPI Forum) submitted a 

Third Party Commentary relating its Work Plan activities to the Core Standards in the 

Annual Health Check.  In April 2008 PPI Forums were replaced by LINks (Local 

Involvement Networks). 

 

In Wolverhampton the LINk is Hosted by Wolverhampton Voluntary Sector Council, 

who have been supporting Stage One of Wolverhampton LINks development, this 

has included the formation of an Interim Steering Group whose main focus has been 

the development of the LINk Governance Processes and the recent LINk Launch 

Event.  In April 2009 the LINk will move into Stage Two this will involve the election 

of the Wolverhampton LINk Board and the development of the LINk Work Plan based 

on public feedback from the launch event. 
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Process 

This being the first year of operation Wolverhampton LINk is unable to submit a 

Third Party Commentary based on the Wolverhampton LINk Work Plan.    

 

Not wanting to miss the opportunity for the public to feedback views and 

experiences of health care services, Wolverhampton LINk Host Organisation (WVSC) 

ǘŀƪƛƴƎ ƎǳƛŘŀƴŎŜ ŦǊƻƳ ǘƘŜ Ψ[Lbƪǎ DǳƛŘŜ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ IŜŀƭǘƘ /ŀǊŜ /ƻƳƳƛǎǎƛƻƴΩ 

has gathered the views and experiences of individual LINk Members to form this 

Third Party Commentary as follows: 

  

Survey  

During November 2008 a survey was sent out to all LINk Members, a copy of the 

survey is attached.   17 LINk Members returned the Survey. 

 

Briefing Session  

6 LINk Members attended a briefing session with our local Health Care Commission 

Lead Officer. 

 

Health Scrutiny Panel Health Care Commission Workshop  

A LINk Member and Member of Staff from the LINk Host Team attended the Health 

Scrutiny Panel Workshop, where they received presentations by Wolverhampton City 

Primary Care Trust, Royal Wolverhampton Hospitals NHS Trust and the West 

Midlands Ambulance Service NHS Trust on their performance against the Core 

Standards. 

 

The 17 Survey Responses, information received at the Health Scrutiny Panel 

Workshop, along with feedback following on from the Briefing Session and the LINk 

Launch event have been used by Wolverhampton LINk Host (WVSC) and reviewed by 

the LINk Interim Steering Group Members, to make Comment on the Royal 

Wolverhampton Hospitals NHS Trust against the Health Care Commissions Annual 

Health Check Core Standards. 
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SAFETY 
Core Standard C20 – Care environment and amenities 
Health care services are provided in environments which promote effective care and 
optimise health outcomes by being; 
a) A safe and secure environment which protects patients, staff, visitors and their 

property, and the physical assets of the organisation; and 
b) Supportive of patient privacy and confidentiality. 
LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦΦ 
Did you feel safe when you were there? 
 

 
 

άAccident & Emergency ς 19/10/08 ς I was taken there with broken ankle, 
dislocated left knee, severe chest infection, I was left alone for hours before 
being attended ǘƻΣ L Řƛƴǘ ŦŜŜƭ ǎŀŦŜ ŘǳŜ ǘƻ !ϧ9 ōŜƛƴƎ Ŧǳƭƭ ƻŦ ΨǾƛƻƭŜƴǘ ŘǊǳƴƪǎΩ 
shouting and ballƛƴƎΣ ǘƘŜȅ ƎŜǘ ǇǊŜŦŜǊŜƴŎŜ ǘƻ ƭŀǿ ŀōƛŘƛƴƎ ǇŀǘƛŜƴǘǎΦέ 
Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ 
Hospital this year... did they feel safe, 15 out of the 17 Survey Respondents said that 
they felt safe, 1 Respondent ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ŘƛŘƴΩǘ ŦŜŜƭ ǎŀŦŜ ŀƴŘ м wŜǎǇƻƴŘŜƴǘ ŘƛŘƴΩǘ 
answer. 
 
Using the information gathered we would support the Royal Wolverhampton 
Hospitals NHS Trusts declaration of Compliant against Core Standard C20. 
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TREATMENT 
Core Standard C5 – Clinical and cost effectiveness Health care organisation ensure: 
a) They conform to NICE technology appraisals and where it is available, take into 

account nationally agreed guidance when planning and delivering treatment and 
care; 

b) Clinical care and treatment are carried out under supervision and leadership;  
c) Clinicians continuously update skills and techniques relevant to their clinical work;  
Clinicians participate in regular clinical audit and reviews of clinical services. 
LINk Annual Health Check Survey Question: 
Thinƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦ 
Were you happy with the treatment that you got? 

 

 
 
ά/ŀǊŘƛŀŎ wŜƘŀōƛƭƛǘŀǘƛƻƴ ς New Cross ς ! ǿŜƭƭ Ǌǳƴ ŜǎǘŀōƭƛǎƘƳŜƴǘέ 
 
 άbŜǿ /Ǌƻǎǎ IƻǎǇƛǘŀƭ ς 15/12/08 ς Staff professional but noǘ ǾŜǊȅ ŦǊƛŜƴŘƭȅΦέ 
 
ά{ǘŀŦŦ ǎƘƻǊǘŀƎŜ Ŏŀƴ ōŜ ǾŜǊȅ ŀŎǳǘŜ ŀǘ ǘƛƳŜǎΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ŘŀƴƎŜǊƻǳǎΣ ŜǎǇŜŎƛŀƭƭȅ ǿƛǘƘ 
ƛƴŜȄǇŜǊƛŜƴŎŜ ƻŦ ƴŜǿ ǇŜƻǇƭŜΦέ 
 
Briefing Session Feedback  
Concerns were raised about the lack of continuity of care, when individuals are 
discharged from hospital.   
 
Particular reference was also made regarding individuals with Sickle Cell and the 
general lack of Care Planning / Discharge Planning and rapid / adequate pain 
management for individuals experiencing Acute Sickle Crisis.   
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Comment: 
 
When askeŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ 
Hospital this year... Were you happy with the treatment that you got?, 14 out of the 
17 Survey Respondents said Yes they were happy with the treatment they got and 2 
Respondent said No theȅ ǿŜǊŜ ƴƻǘ ƘŀǇǇȅ ŀƴŘ м wŜǎǇƻƴŘŜƴǘ ŘƛŘƴΩǘ ŀƴǎǿŜǊΦ 
 
²ƻƭǾŜǊƘŀƳǇǘƻƴΩǎ Health Scrutiny Panel are currently carrying out a review of 
Hospital Discharge, the LINk Board may consider looking into this as part of their 
Work Plan. 
 
Using the information gathered we would support the Royal Wolverhampton 
Hospitals NHS Trusts declaration of Compliant against Core Standard C5.  
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DISCRIMINATION 
Core Standard C13 – Patient Focus 
Health care organisations have systems in place to ensure that: 
Staff treat patients with, their relatives and carers with dignity and respect. 
Core Standard C18 – Accessible and responsive care 
Health care organisations enable all members of the population to access services 
equally and offer choice in access to service and treatment equitably. 
 
LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦΦ 
Have you ever felt discriminated against by the health services? (Discrimination could be 

on the grounds of disability, mental health, learning disability, age, gender, ethnicity or sexuality) 

 

 
 
 

ά¢ƘŜǊŜ ƛǎ ŀ tŀǘƛŜƴǘκPractitioner ǇƻǿŜǊ ƛƳōŀƭŀƴŎŜΦ  DƛǾŜ tŀǘƛŜƴǘǎ ǘƘŜ ǇƻǿŜǊ ǘƻ ΨǎŎƻǊŜΩ 
their Practitioner ΦΦΦΦΦΦΦέ 
 
άtǊƻǾƛŘŜ ƳƻǊŜ ŘƛǎŀōƭŜŘ ǎǇŀŎŜǎΣ ŀǎ ŀ Řƛǎŀōled person I am often unable to park and 
ƻŦǘŜƴ ƘŀǾƛƴƎ ǘƻ ǿŀƭƪ ŀ ŦŀƛǊ ŘƛǎǘŀƴŎŜ ƳŀƪƛƴƎ ƳŜ ǾŜǊȅ ŜȄƘŀǳǎǘŜŘέ 
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Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Have you ever felt discriminated against by the health services?  
14 out of the 17 Survey Respondents said No they had never felt discriminated  
against, 2 Respondents said Yes they had (see above comments) and 1 Respondent 
said they were Not Sure. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C13.   
 
With reference to the Survey comment regarding disabled parking spaces at New 
Cross Hospital, a member of the LINk Interim Steering Group attends the Patient and 
Public Engagement Meeting where the issue of accessible parking spaces at New 
Cross is being discussed. 
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COMPLIMENTS & COMPLAINTS 
Core Standard C14 – Patient Focus 
Health care organisations have systems in place to ensure that patients, their 
relatives and carers: 
a) Have suitable and accessible information about, and clear access to, procedures to 

register formal complaints and feedback on the quality of services; 
b) Are not discriminated against when complaints are made; and 
c) Are assured that organisations act appropriately on any concerns and, where 

appropriate, make changes to ensure improvements in service delivery. 
 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, DrΩǎ or Hospital this year..... 
Were you given information about how to make a compliment or complaint? 
 

 
άLƴŦƻǊƳŀǘƛƻƴ ƛǎ ƻƴ ǘƘŜ ǿŀƭƭ ōǳǘ ŜǾŜǊȅƻƴŜ ǎƘƻǳƭŘ ƘŀǾŜ ƛƴŘƛǾƛŘǳŀƭ ƛƴŦƻΦ LƴŎƭǳŘƛƴƎ 
ŦŜŜŘōŀŎƪ ǎƘŜŜǘέ 
 
άL ƘŀǾŜ ƴŜǾŜǊ ǊŜŎŜƛǾŜŘ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘƛǎ ŀǘ ƘƻǎǇƛǘŀƭǎ ƻǊ Dt {ǳǊƎŜǊƛŜǎΦέ 
 
άL ŘƛŘƴΩǘ ƴŜŜŘ ǘƻ ōŜ ǘƻƭŘ ŀǎ L ŀƳ Ŧǳƭƭȅ ŀǿŀǊŜ ƻŦ Ƙƻǿ ǘƻ Řƻ ǎƻ ƘŀǾƛƴƎ ǿƻǊƪŜŘ ƛƴ ǘƘŜ bI{ 
ŦƻǊ пу ȅŜŀǊǎέ 
 
άIŀǾƛƴƎ ŘƻƴŜ ōƻǘƘΣ L ōŜƭƛŜǾŜ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ Ǉŀǎǎ ƻƴ ǘƘŜ ƎƻƻŘ ŀƴŘ ōŀŘΣ ǘƻ ŜƴŀōƭŜ 
services to be improved.  In my view people teƴŘ ǘƻ Ƴƻŀƴ ōǳǘ ŘƻƴΩǘ Řƻ ŀƴȅǘƘƛƴƎ ǘƻ 
ƳŀƪŜ ŎƘŀƴƎŜΦέ 
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ά!ƴƴǳŀƭ /ŀǊŘƛŀŎ ah¢ ς Sept 08 ς ǘƘŜǊŜ ǿŀǎ ƴƻ ƴŜŜŘέ 
 
άL ŀƳ ǇŜǊŦŜŎǘƭȅ {ŀǘƛǎŦƛŜŘέ 
 
άbŜǿ /Ǌƻǎǎ IƻǎǇƛǘŀƭ ς Dec 08, reception staff, should give this information or it could 
ōŜ ŘƛǎǇƭŀȅŜŘ ƛƴ ǿŀƛǘƛƴƎ ŀǊŜŀǎΦέ 
 
άtŀǘƛents and Carers should be given the opportunity post discharge, when they have 
had time to reflect and not feeling they could be intimidated if making a complaint.  
²ƻǳƭŘ ƎƛǾŜ ǘƘŜƳ ǘƛƳŜ ŀƭǎƻ ǘƻ ǊŜŦƭŜŎǘ ƻƴ ǘƘŜ ǇƭǳǎŜǎ ƻŦ ƘƻǎǇƛǘŀƭ ǎŜǊǾƛŎŜ ŀƴŘ ǎǳǇǇƻǊǘΦέ 

 
Comment: 
 
When asked to think about a time you have been to a Health Service, DrΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Were you given information about how to make a compliment or 
complaint?, 5 out of the 17 Survey Respondents said Yes they were given 
information, 5 Respondents said No they were not given information, 4 Respondents 
ǿŜǊŜ bƻǘ {ǳǊŜ ƛŦ ǘƘŜȅ ƘŀŘ ōŜŜƴ ƎƛǾŜƴ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ о wŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ŀƴǎǿŜǊΦ 
 
When collating the feedback from the Survey, Briefing Session and Launch Event the 
LINk Board may consider looking into,  accessible information about, and clear access 
to, procedures to register formal complaints and feedback on the quality of services; 
As a future Work Plan topic. 
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PATIENTS VIEWS 
Core Standard C17 
The views of patients, their carers and others are sought and taken into account in 
designing, planning, delivering and improving health care services. 

Survey Comment 
άtatients views must be listen to and act on, not be shelved to avoid mistakes being 
repeatedΦέ 

Comment: 
 
Royal Wolverhampton Hospitals  NHS  Trusts Patient and Public Involvement Lead 
has meet with the LINk Host Co-ordinator to discuss ways that the LINk can become 
involved in the design, planning, delivering and improving of services.   
 
Places have been allocated for LINk Representatives on the PPE (Patient and Public 
Engagement Group) one of the LINk Interim Steering Group Members is a very active 
member of this group and the LINk Host is kept informed of any Patient and Public 
Involvement consultations. 
 
Representatives from the Royal Wolverhampton Hospitals NHS Trust recently 
supported the LINK Launch event and facilitated two round table discussions, where 
they shared the top 6 priority areas for the RWHT, answering peoples questions and 
thinking about ways that the LINk could work alongside them to help shape, develop 
and improve the services they deliver by responding to issues raised by the 
community. 

 
Photos taken at the LINk Launch Event of a Royal Wolverhampton Hospitals NHS Trusts 

representative, facilitating a round table discussion. 
 

Using the information gathered we would support the Royal Wolverhampton 
Hospitals NHS Trusts declaration of Compliant against Core Standard C17.  
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DIGNITY & RESPECT 
Core Standard C13 – Patient Focus 
a) Health care organisations have systems in place to ensure that: 
b) Staff treat patients, their relatives and carers with dignity and respect; 
c) Appropriate consent is obtained when required for all contacts with patients and 

for the use of any patient confidential information; and 

d) Staff treat patient information confidentially, except where authorised by 
legislation to the contrary. 

Core Standard C20 – Care environment and amenities 
Health care service are provided in environments which promote effective care and 
optimise health outcomes by being; 
a) A safe and secure environment which protects patients, staff, visitors and their 

property, and the physical assets of the organisation; and 

b) Supportive of patient privacy and confidentiality. 
 
LINk Annual Health Check Survey Question: 
Think ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦΦ 
Did you feel that you were treated with dignity and respect? 
 

 
 
άAccident & Emergency ς 19-10-08 L ǿŀǎƴΩǘ ǘǊŜŀǘŜŘ ǿƛǘƘ ŘƛƎƴƛǘȅ ƻǊ respect, just 
left for hours alone in agony...... each time I shouted to ask for the loo, no one 
heard ƳŜΗΗέ 
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άbŜǿ /Ǌƻǎǎ ϧ ²Ŝǎǘ tŀǊƪ IƻǎǇƛǘŀƭ ς Lack of privacy at GP when clerical staff 
asking questions.  Could ask other patients standing close to counter to step 
back to allow privacy.  Staff also talk too loud, non empathetic and ask too 
many probing questions ς ǘƘƛǎ ǎƘƻǳƭŘ ōŜ ŘƻƴŜ ōȅ ǉǳŀƭƛŦƛŜŘ ǎǘŀŦŦΦέ 
 
Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Did you feel that you were treated with dignity and respect? 10 out of 
the 17 Survey Respondents said Yes they were treated with dignity and respect, 3 
Respondents said No they were not, 1 Respondent said they were Not Sure, 1 
wŜǎǇƻƴŘŜƴǘ ǎŀƛŘ ¸Ŝǎ ŀƴŘ bƻ ŀƴŘ н wŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ŀƴǎǿŜǊΦ 
 
Using the information gathered we would support the Royal Wolverhampton 
Hospitals NHS Trusts declaration of Compliant against Core Standard C13 & C20.  
 
However, when collating the feedback from the Survey, Briefing Session and Launch 
Event the LINk Board may consider looking into, Patient Respect and Privacy at 
Reception / Waiting Areas as a future Work Plan topic. 
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CHOICE 
Core Standard C18 – Accessible and responsive care 
Health care organisations enable all members of the population to access services 
equally and offer choice in access to services and treatment equitably. 
Core Standard C19 – Accessible and responsive care 
Health care organisations ensure that patients with emergency health needs are able 
to access care promptly and within nationally agreed timescales, and all patients are 
able to access services within national expectations on access to services. 
LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦ.  
Were you able to take part in making choices about your treatment and care? 

 

 
 
 

άAccident & Emergency ς 19/10/08 ς I was discharged by A&E to Woden House, 
without explaining ǘƻ ƳŜΣ ƻǊ ƛƴŦƻǊƳƛƴƎ ƳŜ ƛǘ ǿŀǎ ŀƴ ΨƻƭŘ ŦƻƭƪǎΩ home, with residents 
that I couldƴΩǘ ǊŜƭŀǘŜ ǘƻΦΦΦ ǘƘŜǊŜ ǿŀǎ ƴƻ ƳŜŘƛŎŀƭ ōŀŎƪ ǳǇΦΦΦΦΦ bŜǿ /Ǌƻǎǎ ǎƘƻǳƭŘ ƘŀǾŜ 
sent me to rehabilitation at West park Hospital where there is medical back up and 
rehabilitation for people like me with broken bones, however, I was denied 
ŎƘƻƛŎŜΦΦΦΦΦΦέ 
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Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Were you able to take part in making choices about your treatment and 
care?  10 out of the 17 Survey Respondents said Yes they were able to take part in 
ƳŀƪƛƴƎ ŎƘƻƛŎŜǎΣ п wŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ ǘƘŜȅ ǿŜǊŜ bƻǘ {ǳǊŜΣ ŀƴŘ н wŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ 
answer and 1 Respondent said that they were not able to take part in making choices 
about their treatment. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C18 and C19.  
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ACCESS TO SERVICES 
Core Standard C18 – Accessible and responsive care 
Health care organisations enable all members of the population to access services 
equally and offer choice in access to services and treatment equitably. 
Core Standard C19 – Accessible and responsive care 
Health care organisations ensure that patients with emergency health needs are able 
to access care promptly and within nationally agreed timescales, and all patients are 
able to access services within national expectations on access to services. 
LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦ....  
Is it sometimes difficult for you to get the health services that you need? 
 

 
 
άbƻǘ ǎǳǊŜ ǿƘŀǘ ƛǎ ŀǾŀƛƭŀōƭŜέ  
 
ά.ŜǘǘŜǊ ǎƛƎƴǇƻǎǘƛƴƎ ŀǘ bŜǿ /Ǌƻǎǎ ƛǘΩǎ ǾŜǊȅ ŎƻƴŦǳǎƛƴƎέ 
 
άX-ray New Cross ς ǎƛƎƴǇƻǎǘƛƴƎέ 
 
 άwŜŘǳŎŜ ǿŀƛǘƛƴƎ ǘƛƳŜǎ ς last visit lasted 3 ½ hours I was first seen ¾ hour after stated 
ŀǇǇƻƛƴǘƳŜƴǘΦέ 
 
άLƳǇǊƻǾƛƴƎ ŀŎŎŜǎǎ ǘƻ ƳŜŘƛŎƛƴŜǎ ŦƻǊ bI{ tŀǘƛŜƴǘǎΦέ 
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άLΩƳ ŘŜƴƛŜŘ access to a Social Worker to assess my determination of my health.... 
now ǘƘŜǊŜΩǎ a change in my health my care plan ƛǎ ƻǳǘ ƻŦ ŘŀǘŜΦΦΦΦέ 
άThe chest x-ray radiology department needs to be much quicker in sending X Ray 
wŜǎǳƭǘǎΦέ 
 
ά²Ŝ ǎƘƻǳƭŘ ƎŜǘ ŀǇǇƻƛƴǘƳŜƴǘ ƻŦ Consultant Ŝŀǎƛƭȅ ŀƴŘ ǉǳƛŎƪƭȅέ 

 
Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Is it sometimes difficult for you to get the health services that you need? 
3 out of the 17 Survey Respondents said Yes it is sometimes difficult, 7 Respondents 
said No it was not difficult, 1 Respondent said they were Not Sure and 6 Respondents 
didƴΩǘ ŀƴǎǿŜǊΦ 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C18 & C19.  
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CLEANLINESS AND COMFORT 
Core Standard 21 – Care environment and amenities 
Health care services are provided in an environment which promote effective care 
and optimise health outcomes by being well designed and well maintained with 
cleanliness levels in clinical and nonclinical areas that meet the national specification 
for clean NHS premises. 
LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦΦ  
Cleanliness ς Was the Service Clean? Comfort ς Was the Service Comfortable? 
 

 
 
Cleanliness 
άbŜǿ /ross ς !ƭǿŀȅǎ /ƭŜŀƴΦέ 
άaǳŎƘ ƛƳǇǊƻǾŜŘ ǘƘƛǎ ȅŜŀǊέ 
 
Comfort 
ά5ƛǎǇŜƴǎŀǊȅ ŀǘ bŜǿ /Ǌƻǎǎ ς Dec 08 ς Uncomfortable seats and had to wait an 
ƘƻǳǊ ŦƻǊ ǇǊŜǎŎǊƛǇǘƛƻƴΗέ 
 
άAccident & Emergency ς 19-10-08 ς most uncomfortable at A&E, was left 
alone for hours, in agony with broken ankle etc. bursting to use the toilet but 
ƴƻ ƻƴŜ ŎŀƳŜ ǘƻ ƳŜέ 
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Comment: 
 
²ƘŜƴ ŀǎƪŜŘ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ 
this year..... Cleanliness ς Was the Service Clean? Comfort ς Was the Service 
Comfortable? 
 
Cleanliness 
14 out of the 17 Survey Respondents said Yes the service was clean, 2 Respondents 
ǎŀƛŘ ǘƘŜȅ ǿŜǊŜ bƻǘ {ǳǊŜ ŀƴŘ м wŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ŀƴǎǿŜǊΦ 
 
Comfort 
14 out of the 17 Survey Respondents said Yes the service was comfortable, 2 
Respondents saiŘ ǘƘŀǘ ǘƘŜ ǎŜǊǾƛŎŜ ǿŀǎ ǳƴŎƻƳŦƻǊǘŀōƭŜ ŀƴŘ м wŜǎǇƻƴŘŜƴǘ ŘƛŘƴΩǘ 
answer. 
 
Using the information gathered we would support the Royal Wolverhampton  
Hospitals NHS Trusts declaration of Compliant against Core Standard C21.  
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FOOD 
Core Standard C15 – Patient Focus 
Where food is provided, health care organisations have systems in place to ensure 
that: 
a) Patients are provided with a choice and that it is prepared safely and provided a 

balanced diet; and 

b) tŀǘƛŜƴǘǎΩ ƛƴŘƛǾƛŘǳŀƭ ƴǳǘǊƛǘƛƻƴŀƭΣ ǇŜǊǎƻƴal and clinical dietary requirement are met, 
including any necessary help with feeding and access to food 24 hours a day. 

LINk Annual Health Check Survey Question: 
¢Ƙƛƴƪ ŀōƻǳǘ ŀ ǘƛƳŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƻ ŀ IŜŀƭǘƘ {ŜǊǾƛŎŜΣ 5ǊΩǎ ƻǊ IƻǎǇƛǘŀƭ ǘƘƛǎ ȅŜŀǊΦΦΦΦΦ  
If you were given a meal did it meet your dietary needs? 

 

 
ά{ǘǊƻƪŜ ²ŀǊŘ bŜǿ /Ǌƻǎǎ ς 27/2/08 ς The hospital food was excellent and tasty.  
L ƘŀǾŜ ƴƻ ŎƻƳǇƭŀƛƴǘǎΣ ƻƴƭȅ ŎƻƳǇƭƛƳŜƴǘǎΣ ƛǘ ƛǎ ΨmoorishΩΗέ 
Comment: 
When asked.... if you were given a meal did it meet your dietary needs, 4 out of the 
17 Survey Respondents said Yes the service met their dietary requirements, 4 
Respondents said that it was Non Applicable and 9 Respondents ŘƛŘƴΩǘ ŀƴǎǿŜǊΦ 
 
Using the limited feed-back gathered we would support the Royal Wolverhampton  
Hospitals NHS Trusts declaration of Compliant against Core Standard C15.  
 
 
 
 

 


