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HEALTH CARE COMMISSION ANNUAL HEALTH CHECK 2008 – 09 

 

Comments from Individual Members  

of Wolverhampton LINk  

On the  

 

WOLVERHAMPTON CITY NHS PRIMARY CARE TRUST 

 

 

Background 

In previous years the Patient and Public Involvement Forum (PPI Forum) submitted a 

Third Party Commentary relating its Work Plan activities to the Core Standards in the 

Annual Health Check.  In April 2008 PPI Forums were replaced by LINks (Local 

Involvement Networks). 

 

In Wolverhampton the LINk is Hosted by Wolverhampton Voluntary Sector Council, 

who have been supporting Stage One of Wolverhampton LINks development, this 

has included the formation of an Interim Steering Group whose main focus has been 

the development of the LINk Governance Processes and the recent LINk Launch 

Event.  In April 2009 the LINk will move into Stage Two this will involve the election 

of the Wolverhampton LINk Board and the development of the LINk Work Plan based 

on public feedback from the launch event. 
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Process 

This being the first year of operation Wolverhampton LINk is unable to submit a 

Third Party Commentary based on the Wolverhampton LINk Work Plan.    

 

Not wanting to miss the opportunity for the public to feedback views and 

experiences of health care services, Wolverhampton LINk Host Organisation (WVSC) 

taking guidance from the ‘LINks Guide to working with the Health Care Commission’ 

has gathered the views and experiences of individual LINk Members to form this 

Third Party Commentary as follows: 

  

Survey  

During November 2008 a survey was sent out to all LINk Members, a copy of the 

survey is attached.   17 LINk Members returned the Survey. 

 

Briefing Session  

6 LINk Members attended a briefing session with our local Health Care Commission 

Lead Officer. 

 

Health Scrutiny Panel Health Care Commission Workshop  

A LINk Member and Member of Staff from the LINk Host Team attended the Health 

Scrutiny Panel Workshop, where they received presentations by Wolverhampton City 

Primary Care Trust, Royal Wolverhampton Hospitals NHS Trust and the West 

Midlands Ambulance Service NHS Trust on their performance against the Core 

Standards. 

 

The 17 Survey Responses, information received at the Health Scrutiny Panel 

Workshop, along with feedback following on from the Briefing Session and the LINk 

Launch event have been used by Wolverhampton LINk Host (WVSC) and reviewed by 

the LINk Interim Steering Group Members, to make Comments on the 

Wolverhampton City NHS Primary Care Trust against the Health Care Commissions 

Annual Health Check Core Standards. 
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SAFETY 
Core Standard C20 – Care environment and amenities 
Health care services are provided in environments which promote effective care and 
optimise health outcomes by being; 
a) A safe and secure environment which protects patients, staff, visitors and their 

property, and the physical assets of the organisation; and 
b) Supportive of patient privacy and confidentiality. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year..... 
Did you feel safe when you were there? 
 

 
 
άaŜŘƛŎŀƭ Centre Parkfields ς ²Ŝƭƭ /ƻƴŘǳŎǘŜŘέ 
 
Comment: 
 
When asked to think about a time they have been to a Health Service, Dr’s or 
Hospital this year... did they feel safe, 16 out of the 17 Survey Respondents said that 
they felt safe and 1 respondent didn’t answer. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C20. 
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TREATMENT 
Core Standard C5 – Clinical and cost effectiveness Health care organisation ensure: 
a) They conform to NICE technology appraisals and, where it is available, take into 

account nationally agreed guidance when planning and delivering treatment and 
care; 

b) Clinical care and treatment are carried out under supervision and leadership;  
c) Clinicians continuously update skills and techniques relevant to their clinical work;  
d) Clinicians participate in regular clinical audit and reviews of clinical services. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year... 
Were you happy with the treatment that you got? 

 

 
άL ŀƳ ǾŜǊȅ ǇƭŜŀǎŜŘ ǿƛǘƘ Dt {ŜǊǾƛŎŜǎ L ƘŀǾŜ ǊŜŎŜƛǾŜŘΣ CǊƛŜƴŘƭȅ ƘŜƭǇŦǳƭ ǎǘŀŦŦ ς interested 
and concerned GP.  Might have to wait to see him (slightly past appointment time) 
but always worth the wait.  He gives time to patients and sometimes people need 
more time for difficult problems, so things take longer.  But I know I would get this 
time if I needed it.  Elderly relative registered at same practice ς no problems at all.  
!ƭǿŀȅǎ ǘƛƳŜ ŀƴŘ Ǿƛǎƛǘǎ ŀǘ ƘƻƳŜ ƛŦ ǊŜǉǳŜǎǘŜŘΦ  ¢Ƙŀƴƪǎ ǘƻ ŀƭƭΗέ 
 
ά5ƻŎǘƻǊǎ ς 2008 ς Lack of continuity of care.  Impossible to see the same doctor on 
successive visits, unable to make an appointment ... patient has to see whoever 
available  - ridiculous state of affair when patient has long standing chronic illness 
and has in pervious times always dealt ǿƛǘƘ ŀ ǎǇŜŎƛŦƛŎ ŘƻŎǘƻǊΦ  {ŜŜƛƴƎ ǘƘŜ ŘƻŎǘƻǊ Ψƻƴ 
ŎŀƭƭΩ ŘƻŜǎƴΩǘ ŀƭƭƻǿ ǘƘŜƴ the allocated time to peruse patient note and get an informed 
background.  9ȄŀƳǇƭŜΥ ŀ Dt ǿŀǎ ǘŀƭƪƛƴƎ ǘƻ ƳŜ ŀōƻǳǘ ƳŜŘƛŎŀǘƛƻƴ L ƘŀŘƴΩǘ ǘŀƪŜƴ ŦƻǊ н 
ȅŜŀǊǎέ 
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Comment: 
 
When asked to think about a time they have been to a Health Service, Dr’s or 
Hospital this year... Were you happy with the treatment that you got?, 14 out of the 
17 Survey Respondents said Yes they were happy with the treatment they got and 1 
Respondent said No they were not happy and 2 Respondents didn’t answer. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C5.  
 
However, when collating the feedback from the Survey, Briefing Session and Launch 
Event the LINk Board may consider access and continuity of GP’s as a future Work 
Plan topic. 
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DISCRIMINATION 
Core Standard C13 – Patient Focus Health care organisations have systems in place 
to ensure that: Staff treat patients, their relatives and carers with dignity & respect. 
Core Standard C18 – Accessible and responsive care Health care organisations 
enable all members of the population to access services equally and offer choice in 
access to service and treatment equitably. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year..... 
Have you ever felt discriminated against by the health services? (Discrimination could be 
on the grounds of disability, mental health, learning disability, age, gender, ethnicity or sexuality) 

 
άThere is a Patient/ Practitioner power imbalance.  Give PatiŜƴǘǎ ǘƘŜ ǇƻǿŜǊ ǘƻ ΨǎŎƻǊŜΩ 
their Practitioner ΦΦΦΦΦΦΦέ 
 
Briefing Session Feedback was received regarding concerns about the over 
representation of Young Black Males on the Psychiatric In-patient Intensive Care 
Unit, the LINk Board may consider looking into this as a future Work Plan Topic. 

Comment: 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Have you ever felt discriminated against by the health services?  
15 out of the 17 Survey Respondents said No they had never felt discriminated 
against, 1 Respondent said Yes they had (see above comment) and 1 Respondent 
said they were Not Sure. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C13 and C18.  
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COMPLIMENTS & COMPLAINTS 
Core Standard C14 – Patient Focus 
Health care organisations have systems in place to ensure that patients, their 
relatives and carers: 
a) Have suitable and accessible information about, and clear access to, procedures to 

register formal complaints and feedback on the quality of services; 
b) Are not discriminated against when complaints are made; and 
c) Are assured that organisations act appropriately on any concerns and, where 

appropriate, make changes to ensure improvements in service delivery. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year..... 
Were you given information about how to make a compliment or complaint? 
 

 
 

άLƴŦƻǊƳŀtion is on the wall but everyone should have individual info. Including 
ŦŜŜŘōŀŎƪ ǎƘŜŜǘέ 
άL ŘƛŘƴΩǘ ƴŜŜŘ ǘƻ ōŜ ǘƻƭŘ ŀǎ L ŀƳ Ŧǳƭƭȅ aware of how to do so having worked in 
ǘƘŜ bI{ ŦƻǊ пу ȅŜŀǊǎέ 
άL ƘŀǾŜ ƴŜǾŜǊ ǊŜŎŜƛǾŜŘ ŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘƛǎ ŀǘ ƘƻǎǇƛǘŀƭǎ ƻǊ Dt {ǳǊƎŜǊƛŜǎΦέ 
άIŀǾƛƴƎ ŘƻƴŜ ōƻǘƘΣ L ōŜƭƛŜǾŜ ƛǘΩǎ important to pass on the good and bad, to 
ŜƴŀōƭŜ ǎŜǊǾƛŎŜǎ ǘƻ ōŜ ƛƳǇǊƻǾŜŘΦ  Lƴ Ƴȅ ǾƛŜǿ ǇŜƻǇƭŜ ǘŜƴŘ ǘƻ Ƴƻŀƴ ōǳǘ ŘƻƴΩǘ Řƻ 
ŀƴȅǘƘƛƴƎ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜΦέ 
ά5ƻŎǘƻǊ ς ŘƛŘ ƴƻǘ ŀǎƪ ŦƻǊ ŀ ŎƻƳǇƭŀƛƴǘǎ ƻǊ ŎƻƳǇƭƛƳŜƴǘ ŦƻǊƳΦέ 
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άtŀtients and Carers should be given the opportunity post discharge, when they 
have had time to reflect and not feeling they could be intimidated if making a 
complaint.  Would give them time also to reflect on the pluses of hospital 
ǎŜǊǾƛŎŜ ŀƴŘ ǎǳǇǇƻǊǘΦέ 
 
άhƴ the whole I think the services provided are good.  As usual funding is 
always an issue, everyone trying to get the small amounts on offer.  Generally 
staff are kind and polite, and doctors try to give you options.  I think it should 
publicise what is good and done well, of course there are problems and people 
ǿƛƭƭ ŀƭǿŀȅǎ ƪƴƻŎƪ ǘƘŀǘΣ ōǳǘ ǿƘŜƴ ȅƻǳ ŀǎƪ ǿƘŀǘ ǘƘŜȅ ŘƛŘ ŀōƻǳǘ ƛǘ ǳǎǳŀƭƭȅ ƛǘΩǎ 
nothing.  Health is always difficult everyone has a view, experiences are 
different maybe when people use the service in whatever capacity 
questionnaires should be completed (if this is not already done).  I think being 
approachable, upfront, honest is always best.  I have experienced good and 
bad, but like any big organisation change improvement always relates to 
dinosaur tactics and bureaucracy is a minefield.  That why people give up, what 
could take 10 days/weeks/months takes 10 years and by then there is always a 
new priority etc that takes over. 
 
Comment: 
 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Were you given information about how to make a compliment or 
complaint?, 6 out of the 17 Survey Respondents said Yes they were given 
information, 4 Respondents said No they were not given information, 4 Respondents 
were Not Sure if they had been given information and 3 Respondents didn’t answer. 
 
When collating the feedback from the Survey, Briefing Session and Launch Event the 
LINk Board may consider looking into,  accessible information about, and clear access 
to, procedures to register formal complaints and feedback on the quality of services; 
as a future Work Plan topic. 
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PATIENTS VIEWS 

Core Standard C17 
The views of patients, their carers and others are sought and taken into account in 
designing, planning, delivering and improving health care services. 

Survey Comment 
άtŀǘƛŜƴǘǎ ǾƛŜǿǎ Ƴǳǎǘ ōŜ ƭƛǎǘŜƴ to and act on, not be shelved to avoid mistakes being 
repeatedΦέ 

 
Comment: 
Wolverhampton City NHS Primary Care Trusts Patient and Public Involvement Lead 
has regular meetings with the LINk Host Co-ordinator to discuss ways that the LINk 
can become involved in the design, planning, delivering and improving of services.   
 
Places have been allocated for LINk Representatives on the PPINg (Patient and Public 
Involvement Networking Group) and the Health and Wellbeing Partnership Board.   
 
Discussions have taken place with the PAL’s Lead (Patient Advice and Liaison) to 
discuss mechanisms for reporting to the LINk Board (once it is established). 
 
The LINk Host is kept informed of any Patient and Public Involvement consultations 
i.e. New Health Buildings and LINk Members are invited to Locality Health Panel 
Meetings. 
 
Representatives from Wolverhampton City NHS Primary Care Trust recently 
supported the LINK Launch event and facilitated two round table discussions, where 
they shared the top ten priority areas for the PCT, answering peoples questions and 
thinking about ways that  the LINk could work alongside them to help shape, develop 
and improve the services they deliver by responding to issues raised by the 
community. 

 
Photos taken at the LINk Launch Event of Wolverhampton City Primary Care NHS Trusts 

representatives, facilitating round table discussions. 

 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C17.  
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DIGNITY & RESPECT 
Core Standard C13 – Patient Focus 
a) Health care organisations have systems in place to ensure that: 
b) Staff treat patients, their relatives and carers with dignity and respect; 
c) Appropriate consent is obtained when required for all contacts with patients and 

for the use of any patient confidential information; and 
d) Staff treat patient information confidentially, except where authorised by 

legislation to the contrary. 
Core Standard C20 – Care environment and amenities 
Health care service are provided in environments which promote effective care and 
optimise health outcomes by being; 
a) A safe and secure environment which protects patients, staff, visitors and their 

property, and the physical assets of the organisation; and 

b) Supportive of patient privacy and confidentiality. 

LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year..... 
Did you feel that you were treated with dignity and respect? 
 

 
 
άPhoenix Centre ς Nov 08 ς Receptionist upstairs did not tell me that I had to 
report to her ς I had an ear infection ς she made no attempt to contact me 
ŜǾŜƴ ǘƘƻǳƎƘ L ŎƻǳƭŘƴΩǘ ƘŜŀǊ ŀƴŘ ƛǘ ǿŀǎ ƻƴ Ƴȅ ƴƻǘŜǎΦέ 



Page 11 of 18 
 

 
άbew Cross & West Park Hospital ς Lack of privacy at GP when clerical staff 
asking questions.  Could ask other patients standing close to counter to step 
back to allow privacy.  Staff also talk too loud, non empathetic and ask too 
many probing questions ς thƛǎ ǎƘƻǳƭŘ ōŜ ŘƻƴŜ ōȅ ǉǳŀƭƛŦƛŜŘ ǎǘŀŦŦΦέ 
 
 
Comment: 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Did you feel that you were treated with dignity and respect? 10 out of 
the 17 Survey Respondents said Yes they were treated with dignity and respect, 3 
Respondents said No they were not, 1 Respondent said they were Not Sure, 1 
Respondent said Yes and No and 2 Respondents didn’t answer. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C13 & C20.  
 
However, when collating the feedback from the Survey, Briefing Session and Launch 
Event the LINk Board may consider looking into, Patient Respect and Privacy at 
Reception Desks as a future Work Plan topic. 
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CHOICE 
Core Standard C18 – Accessible and responsive care 
Health care organisations enable all members of the population to access services 
equally and offer choice in access to services and treatment equitably. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year.....  
Were you able to take part in making choices about your treatment and care? 
 

 
 

Briefing Session Feed-back – was received regarding the lack of Specialist Services in 
Wolverhampton for individuals with an Acquired Brain Injury, this may be an issue 

that the LINk Board consider as part of its Work Plan. 
 
Comment: 
 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Were you able to take part in making choices about your treatment and 
care?  11 out of the 17 Survey Respondents said Yes they were able to take part in 
making choices, 4 Respondents said they were Not Sure, and 2 Respondents didn’t 
answer. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C18.  
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ACCESS TO SERVICES 
Core Standard C18 – Accessible and responsive care 
Health care organisations enable all members of the population to access services 
equally and offer choice in access to services and treatment equitably. 
Core Standard C19 – Accessible and responsive care 
Health care organisations ensure that patients with emergency health needs are able 
to access care promptly and within nationally agreed timescales, and all patients are 
able to access services within national expectations on access to services. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year.....  
Is it sometimes difficult for you to get the health services that you need? 
 
 

 
 
άbƻǘ ǎǳǊŜ ǿƘŀǘ ƛǎ ŀǾŀƛƭŀōƭŜέ 
 
ά5Ǌ !ǇǇƻƛƴǘƳŜƴǘ ς Not always able to get appointment on day.  Have to ring 
Next Řŀȅ ǘƻ ǎŜŜ ƛŦ ŀǇǇƻƛƴǘƳŜƴǘ ƛǎ ŀǾŀƛƭŀōƭŜΦέ 
 
άDt ς unable to see doctor of choice, unable to make appointments in advance 
when GP has said see me in e.g. 1 month.... GP should then make that 
appointment ς ǘƘŜȅ ƪƴƻǿ ǘƘŜƛǊ ŘƛŀǊȅΦέ 
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άaŜƴǘŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ ς Ongoing - The continuity of care is a problem, there 
is a void from crisis to recovery, you are left in limbo not sure where to go who 
to contact.  Staffing is a problem, the turnover is high, I have spoken to many 
people in this situation also care plans are not consistent e.g. updated properly, 
ƎƻƻŘ ƛƴǘŜǊǾŜƴǘƛƻƴǎ ōǳǘ ƛƴ Ƴȅ ǾƛŜǿ ŀǘ ǘƘŜ ǇǊŜǎŜƴǘ ŦŀƛƭƛƴƎ ǘƻ ŘŜƭƛǾŜǊέΦ 
“Osteopathy should be available on the NHS as in other areas e.g. Hull.  My 
daughter had treatment at Hull, in Wolverhampton we had to pay privately.  As 
a result of her superb treatment my daughter is now able to complete her 
medical degree.  I am grateful ǘƘŀǘ ǿŜ ŎƻǳƭŘ ŀŦŦƻǊŘ ǘǊŜŀǘƳŜƴǘΗέ 
 
ά²Ŝǎǘ ǇŀǊƪ IƻǎǇƛǘŀƭ ς 2008 ς This service should be combined with New Cross 
Hospital, surely it is better to have all Health Care Services on one site, plus 
ǘƘŜǊŜ ƛǎ ƴƻ ƳŜŘƛŎŀƭ ŎƻǾŜǊ ŀǘ ƴƛƎƘǘΦέ 
 
άLƳǇǊƻǾƛƴƎ access ǘƻ ƳŜŘƛŎƛƴŜǎ ŦƻǊ bI{ tŀǘƛŜƴǘǎΦέ 
 
άLǘ ƛǎ ǎƻƳŜǘƛƳŜǎ ŘƛŦŦƛŎǳƭǘ ǘƻ access bI{ 5ŜƴǘƛǎǘǊȅΦέ 
 
ά5ǊΩǎ {ǳǊƎŜǊȅ ς 28/11/08 ς Midwife only available one Řŀȅ ŀ ǿŜŜƪΦέ 
 
Comment: 
 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Is it sometimes difficult for you to get the health services that you need? 
6 out of the 17 Survey Respondents said Yes it is sometimes difficult, 7 Respondents 
said No it was not difficult, 1 Respondent said they were Not Sure and 3 Respondents 
didn’t answer. 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C18 & C19.  
 
However, as previously mentioned when collating the feedback from the Survey, 
Briefing Session and Launch Event the LINk Board may consider looking into, access 
and continuity of GP’s as a future Work Plan topic. 
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CLEANLENESS & COMFORT 
Core Standard 21 – Care environment and amenities 
Health care services are provided in environments which promote effective care and 
optimise health outcomes by being well designed and well maintained with 
cleanliness levels in clinical and nonclinical areas that meet the national specification 
for clean NHS premises. 
LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year.....  
Cleanliness – Was the Service Clean? Comfort – Was the Service Comfortable? 
 

 
Cleanliness 
άtŀǊƪŦƛŜƭŘ 5ǊƻǇ-In ς ŀƭǿŀȅǎ ŎƭŜŀƴέ 
άaǳŎƘ ƛƳǇǊƻǾŜŘ ǘƘƛǎ ȅŜŀǊέ 
 
Comfort 
άDt ς 2008 ς Lack of comfort, hard wooden seats, particularly uncomfortable if 
individual has arthritis or problem with hips/buttocks.  Worse than church 
ǇŜǿǎΦέ 
 
άPhoenix Centre ς 2008 ς Waiting Area Seating ς most uncomfortable and lack 
of space between rows of seating.  Protruding e.g. at end of rows.  Safety 
ƘŀȊŀǊŘ ǘƻ ŜƭŘŜǊƭȅ ŀƴŘ ŘƛǎŀōƭŜŘΦέ 
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Comment: 
 
When asked to think about a time you have been to a Health Service, Dr’s or Hospital 
this year..... Cleanliness – Was the Service Clean? Comfort – Was the Service 
Comfortable? 
 
Cleanliness 
14 out of the 17 Survey Respondents said Yes the service was clean, 2 Respondents 
said they were Not Sure and 1 Respondent didn’t answer. 
 
Comfort 
14 out of the 17 Survey Respondents said Yes the service was comfortable, 1 
Respondent said that the service was uncomfortable and 2 Respondents didn’t 
answer. 
 
 
Using the information gathered we would support the Wolverhampton City NHS 
Primary Care Trusts declaration of Compliant against Core Standard C21.  
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FOOD 
Core Standard C15 – Patient Focus 
Where food is provided, health care organisations have systems in place to ensure 
that: 
a) Patients are provided with a choice and that it is prepared safely and provided a 

balanced diet; and 

b) Patients’ individual nutritional, personal and clinical dietary requirement are met, 
including any necessary help with feeding and access to food 24 hours a day. 

LINk Annual Health Check Survey Question: 
Think about a time you have been to a Health Service, Dr’s or Hospital this year.....  
If you were given a meal did it meet your dietary needs? 

 

 
 
Comment: 
 
This question was not applicable to the Survey respondents. 
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YOUR HEALTH 
Core Standard C22 – Public Health 
Health care organisations promote, protect and demonstrably improve the health of 
the community served and narrow health inequalities by; 
a) Co-operating with each other and with local authorities and other organisations; 
b) Ensuring that the local Director of Public Health’s Annual Report informs their 

policies and practices; and 
c) Making an appropriate and effective contribution to local partnership 

arrangements including Local Strategic Partnership and Crime and Disorder 
Reduction Partnerships. 

 
LINk Annual Health Check Survey Question: 
Please can you tell us what you think the service could do to help you get healthier? 

 
άCǊŜŜ access ǘƻ ƎȅƳΩǎ κ ǎǿƛƳƳƛƴƎκ ŜȄŜǊŎƛǎŜ Ŏƭǳōǎ ŀƴŘ ƳƻǊŜ publicity on what is 
available ƛƴ ȅƻǳǊ ŀǊŜŀ όƳŀȅōŜ ŦƭȅŜǊǎ ƛƴ Dt κ IŜŀƭǘƘ /ŜƴǘǊŜǎύέ 
 
ά¢ƘŜ ǎŜǊǾƛŎŜ ŎƻǳƭŘ ǇǊƻǾƛŘŜ {ƭƛƳƳƛƴƎ /ƭƛƴƛŎǎ ǿƛǘƘ nutritionists at a reasonable 
cost, to support people who cannot afford a slimming club but need group 
ǘƘŜǊŀǇȅΦέ 
 
άhŦŦŜǊ ƳƻǊŜ ŦƛǘƴŜǎǎ ŎƭŀǎǎŜǎΣ ƳƻǊŜ healthily eating programmes, offer patients 
Ƙƻǿ ǘƻ Ŏƻƻƪ ǇǊƻǇŜǊ ŦƻƻŘ ŦƻǊ ŎƘƛƭŘǊŜƴΦέ 
 
άIƻƭƛǎǘƛŎ {ǳǇǇƻǊǘ κ ǘǊŜŀǘƳŜƴǘ ŦƻǊ ǿŜƛƎƘǘ ƭƻǎǎ ƴƻǘ ŀ ǎƘŜŜǘ ƻŦ ǇŀǇŜǊ ƎƛǾƛƴƎ ŘƻΩǎ 
and ŘƻƴΩǘǎΦ  hǾŜǊǿŜƛƎƘǘ ƴƻǘ ŀƭǿŀȅǎ ŘǳŜ ǘƻ ƻǾŜǊŜŀǘƛƴƎΦέ 
 
άwŜƎǳƭŀǊ aŀƴŘŀǘƻǊȅ IŜŀƭǘƘ ŎƘŜŎƪǳǇǎέ 
 
άhƴŜ stop advice centre for a range of issues ς e.g. Benefits, housing, 
counsellingΣ ŀŘǾƻŎŀŎȅΣ ƭŜƎŀƭ ŀŘǾƛŎŜ ŜǘŎΦέ 
 
Comment: 
 
When asked to think about what the services could do to help you to get healthier 4 
of the respondents mentioned access to fitness classes / healthy eating programmes 
/ slimming clubs, similar suggestions were also made at the LINk Launch Event, When 
collating the feedback from the Survey, Briefing Session and Launch Event the LINk 
Board may consider looking into the above as a future Work Plan topic. 
 
 

 


